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Velox  i s  a  p ioneer  of  the  Ind ian  IT  In f ra  Moni tor ing  and Cyber

Secur i ty  domain .  We develop In format ion  Technology Secur i ty

Solut ions  and have been in  the  indust ry  throughout  the  las t

decade .  Velox  has  a  range of  wor ld-c lass  products  that  meet

Internat ional  Standards  in  terms of  qual i ty  and del ivery .  We

offer  our  so lut ions  to  many indust r ies ,  such as  the  BFSI  sector ,

Heal th  Care ,  Manufactur ing ,  and Indust r ia l  Automat ion  Systems

sector ,  jus t  to  name a  few.  

Wi th  Velox ’s  subs id iary  in  the  Un i ted States  of  Amer ica ,

presence in  7  countr ies  and 3  cont inents  and count ing ,  and the

inc lus ion  of  our  adopt ion  of  in ternat ional  s tandards  and

regulat ion ,  w i th  ISO 9001 :2015 ,  20000 & 27000 and PA-DSS

global  cer t i f icat ions  for  our  operat ions ,  Velox  i s  set  for  g lobal

dominat ion .
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02

Milestones
2019-2020:  As ian-Afr ican  Chambers  of  Commerce Award-

Excel lence in  Innovat ion  &  Technology

      

2018-2019:  C IO Tech -  Top 20  Most  Promis ing  Cyber  Secur i ty

Solut ions  Prov ider

      

2018-2019:  Bus iness  Connect  Magaz ine  -  The Company of  the

Year

      

2017–2018:  CTO Forum -  Best  Serv ice  Prov ider  in  Ind ia

      

2016-2017 :  L is ted in  C IO Magaz ine  as  Ind ia ’s  Top 20  Most

Promis ing  Bus iness  In te l l igence Solut ion  Prov ider

Regis tered Members  and Bus iness  Award Rec ip ients  of  such

f ine  Inst i tu t ions :



Automate &  Transform your  bus iness  with  SecureIT-

ITSM Tool  ( IT ILV4 compl iant ) .  Enhance the  end-user

exper ience by  adding in tu i t ive  se l f -help  and personal ized

serv ices .  Improve IT  support  and operat ions  wi th  our

e lect ive  env i ronment  for  team work ing and c lear

per formance repor t ing .  Our  ITSM solut ion  prov ides  s t rong

IT IL  f ramework  a l ignment  and soph is t icated in tegrat ion

capabi l i t ies  wi th  other  IT  and bus iness  systems .

Our  ITSM Tool  A ims to  s t reaml ine  IT  serv ices  as  per  the

needs of  the  enterpr ise  &  focus  on  del iver ing  sat is factory

serv ice  to  the  end-user .  In  combinat ion  wi th  th is  our  IT IL

sets  of  def ined pol ic ies ,  processes ,  and methods  for

del iver ing  IT  products  and serv ices .

Our  IT IL  Tool  not  only  focuses  on  IT  Enabled serv ices  but

a lso  on  Non- IT  based operat ions .  A l l  our  modules  are

IT ILV4 compl iant .

Our  Solut ion  has  inbu i l t  automat ion  wi th  Sel f -  Heal  and

Sel f-Help  Module  which  improves  and supports  customer-

centr ic  IT  serv ices .  In format ion  Technology Serv ice

Management  ( ITSM)  covers  the  IT  l i fecycle  of  the  whole  IT

Inf rast ructure .
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Our  tool  g ives  you an  ins ight  in to  the  whole  IT  Secur i ty  &

Management  and the  f lex ib i l i ty  to  automate  the  tool  w i th

even Non IT  re la ted work loads .  Secure IT  ITSM tool

del ivers  serv ices  that  increase user  product iv i ty ,  and

ach ieve new ins ights  by  consol idat ing  to  the  most

innovat ive  ITSM solut ion .

Boundar ies  of  IT  Serv ice  Management  as  a  d isc ip l ine  are

not  c lear ly  def ined .  In i t ia l ly  cons idered as  a  nar row

subject  that  focused on IT  operat ional  and tact ica l

process  improvement ,  most  ITSM pract i t ioners  today

would  cons ider  ITSM a  broader  sub ject  that  spans  a l l

aspects  of  IT  management .

Over  the  past  two decades ,  a  vast  body of  knowledge

has  been developed that  d i rect ly ,  o r  ind i rect ly  addresses

IT  Serv ice  Management .  Th is  body of  knowledge

conta ins  numerous  IT  and bus iness  f rameworks ,

methods ,  s tandards ,  models ,  and best  pract ices .  I t  i s

perhaps  more  appropr ia te  to  refer  to  th is  vast  body of

knowledge as  the   “ ITSM Knowledge Ecosystem” .
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Minimiz e  R isk  &  Impact  due to  IT

mismanagement     

Impr ove  Techn ic ian  Product iv i ty     

Contextua l  v iew of  Serv ice  Desk  for  IT  Team    

Analyz e  IT  t rends  and automate  workf lows

Reduce  recurr ing  i ssues    

Rel iab le  Serv ice  Desk  Operat ion   

Meets  Serv ice  Level  Agreements  &  IT

Compl ia n ce

Prov ides  users  wi th  mobi le  access  to  serv ices

Cust om i z e  serv ices  and processes  to  the  needs

of  your  organ izat ion

Avoi d  s olut i o n  c hu r n

A t ru ly  f l ex ib le  s olut i on

Eases  Au dit  Pr oce s s
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Inc ident  Management

Problem Management

Change Management

Release Management

Request  Management

Asset  Management

Serv ice  Cata logues

Knowledge Management

Conf igurat ion  Management

Database Management



b r a n d s  w h o  t r u s t  u s

Visit us at: www.velox.co.in | https://veloxtech.us/
email: sales@velox.co.in


