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Velox  i s  a  p ioneer  of  the  Ind ian  IT  In f ra  Moni tor ing  and Cyber

Secur i ty  domain .  We develop In format ion  Technology Secur i ty

Solut ions  and have been in  the  indust ry  throughout  the  las t

decade .  Velox  has  a  range of  wor ld-c lass  products  that  meet

Internat ional  Standards  in  terms of  qual i ty  and del ivery .  We

offer  our  so lut ions ,  to  many indust r ies  such as  the  BFSI  sector ,

Heal th  Care ,  Manufactur ing ,  and Indust r ia l  Automat ion  Systems

sector ,  jus t  to  name a  few.  

Wi th  Velox ’s  subs id iary  in  the  Un i ted States  of  Amer ica ,  And

presence in  7  countr ies  and 3  cont inents  and count ing ,  a lso

inc lud ing our  adopt ion  of  in ternat ional  s tandards  and

regulat ion ,  w i th  ISO 9001 :2015 ,  20000 & 27001  and PA-DSS

global  cert i f icat ions  fo r  our  operat ions ,  Velox  i s  set  for  g lobal

dominat ion .

About
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Milestones
2020-2021 :  S i l icon  Ind ia  -  10  Most  Promis ing  Cyber  Secur i ty
Solut ions  Prov ider

2019-2020:  As ian-Afr ican  Chambers  of  Commerce Award-
Excel lence in  Innovat ion  &  Technology
      
2018-2019:  C IO Tech-Top 20  Most  Promis ing  Cyber  Secur i ty
Solut ions  Prov ider
      
2018-2019:  Bus iness  Connect  Magaz ine  -  The Company of  the
Year
      
2017–2018:  CTO Forum- Best  Serv ice  Prov ider  in  Ind ia
      
2016-2017 :  L is ted in  C IO Magaz ine  as  Ind ia ’s  Top 20  Most
Promis ing  Bus iness  In te l l igence Solut ion  Prov ider

Regis tered Members  and Bus iness  Award Rec ip ients  of  such

f ine  Inst i tu t ions :



Velox ’s  ScanPlus   ATM Solut ion  Su i te  i s  developed for  ATMs &

Cash Recyclers .  Our  so lut ion  covers  many d i f ferent  facets  l i ke

Int rus ion  Protect ion ,  Access  Protect ion ,  and Access

Management  systems .  Velox ’s  wor ld-c lass  so lut ion  of fers  the

h ighest  level  o f  secur i ty  ava i lab le  for  the  CRMs/ ATMs &

endpoint  secur i ty  env i ronment ,  wh ich  fur ther  can  be deployed

on a l l  types  of  ATMs & CRMs in  a  mul t i -vendor  env i ronment ,

and a lso  supports  f inanc ia l  ins t i tu t ions  in  ach iev ing

compl iance wi th  in ternat ional  secur i ty  s tandards  and

regulat ions .

ScanPlus  ATM 
TERMINAL SECURITY
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Appl icat ion  Whitel ist ing

Appl icat ion  Blackl ist ing

Appl icat ion  Sandboxing

Ful l  Hard  D isk  Encrypt ion

Time-Based  Access  Management  (Onl ine/ Off l ine)

OS Hardening  &  Access  Pr iv i lege Management

BIOS Password Management

USB Whitel ist ing  & Protect ion

AutoRun Protect ion  & SMB Block

Audit  Tra i l  Management  -  Creat ion/ Delet ion/ Modi f icat ion

Patch Management

Windows Event  Monitor ing  & Aler t

Windows User  Whitel ist ing

Central  Remote Command Execut ion  Management

ATM Monitor ing  ( Ins ta l led  Apps/ Runn ing Apps/ Patches/

Serv ices/ Heal th/  Insta l led  Serv ices )

Features
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ATM Elect ron ic  Journals  (EJ )  a re  a  key  e lement  in

govern ing an  ATM,  E lect ron ic  Journals  record  a l l  ATM

act iv i t ies ,  for  ins tance ,  da i ly  t ransact ions ,  set t lements ,

cash  re la ted da i ly  events ,  a lso  key  sof tware  events .

E lect ron ic  Journal  Pul l ing  i s  a  c r i t ica l  junct ion  for

keeping an  ATM work ing ef f ic ient ly ,  and Velox ’s  so lut ion

has  enabled i ts  c l ients  and par tners  to  be  much

ef fect ive ,  v ia  prov id ing  l ive  E lect ron ic  Journal  Pul l  data .

E lect ron ic  Journal  Data  i s  Pul led  f rom the  des ignated

ATM us ing a  cent ra l  server  command.

ELECTRONIC JOURNAL
PULLING

Automated EJ Pul l ing

Prov is ion  to  pul l  EJs  Manual ly

Time-Based Screen Downloads

Date-Based  Screen Downloads

Image Upload

Uses  Low Bandwidth

Features



ATM CONTENT
DISTRIBUTION
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ATM Content  D is t r ibut ion  i s  a  comprehens ive

management  and del ivery  system for  ATMs and Cash

Recyclers .  Velox  has  bu i l t  on  a  powerfu l  system that  i s

accessed v ia  an  in tu i t ive  web-based user  in ter face .  I t  i s

des igned wi th  a  sheer  goal  o f  secur i ty  as  a  main

object ive .  Wi th  our  ATM Content  D is t r ibut ion  f ramework ,

you can manage your  ATM Screens ,  Windows Update

Patches ,  OEM Updates ,  and much more  on  a  scheduled

or  on  a  rea l  t ime bas is .  Wi th  opt ions  l ike  comprehens ive

analyt ics ,  c l ient  cent r ic/  user  f r iendly  formats  and

resolut ion ,  Velox  ensures  that  you manage your  ATMs

wi thout  compromis ing  on  secur i ty .

Windows Patch Updates

OEM Updates

Manage ATM Screens

Highly  Secured

Auto  execut ion  o f  MSI  f i les

Size  Independent

Network/ Bandwidth  f r iendly

ATM Patch Instal l

Agent  and ATM Restart

Agent  and ATM Upload

Features



ATM MONITORING
Velox 's  ScanPlus  ATM Moni tor ing  Solut ion  can help  your  organ izat ion  to  ensure  the

greatest  degree of  v is ib i l i ty  and cont ro l  over  secured ATM operat ions  and helps  to

enforce  regulatory  compl iance put  for th  by  RBI .  Velox 's  ScanPlus  ATM Moni tor ing  i s

bundled wi th  severa l  moni tor ing  features  of  ATM Terminals .

Velox 's  ATM solut ion  i s  a  powerfu l  secur i ty  &  moni tor ing  tool  that  a ids  to  curb  cyber-

cr ime and mainta in  a  serene env i ronment  for  def ined domains .  Whi le  showcas ing the

power  of  technology and the  t rue  ut i l i za t ion  of  Cyber  Secur i ty  for  restor ing  peace in

the  bank ing indust ry .

FEATURES
EJ  and ATM Logs  Back  Up

Real-T ime ATM Hardware  Error

Detect ion      

Real-T ime Transact ion  Status

Real-T ime ATM Status

ATM Health  Report  –  CPU,  RAM & Disk

ATM Machine  Monitor ing

ATM Inventory  Deta i ls

Software  Inventory

Hardware  Inventory  

Denominat ion  Summary  

Alerts  on  Error  Detect ion

Alerts  on  Threshold  Breach

Ticket ing  on  Error  Detect ion

Ticket ing  on  Threshold  Breach

Monthly/ Weekly  Reports

T icket ing  in  Helpdesk  for  error  events

Ticket  Tracking and Ass ignment

Auto  T icket  Closure

Logs  of  Hardware  events  occurred

Integrat ion  with  any  ITSM Tools

with  API

Category  wise  ATM Error

Detect ion  as  per  the  fol lowing:

Alarms and Depos i tory

Currency  Acceptor

Co in  D ispenser

Card  Reader  and B i l l  D ispenser

Presenter  for  a  b i l l  d ispenser

Encrypt ing  P IN pad

LCD fa i lure  detect ion  dev ice

Rece ipt  and Journal  Pr in ter

Envelope D ispenser

Statement  Pr in ter

Power-up and System Stab i l i ty

Af ter  Hour  Depos i tory

Elect ron ic  Journal
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Velox 's  ScanPlus  ATM serv ice  management  su i te  inc ludes  a  range of  features

inc lud ing ATM Moni tor ing ,  Prevent ive  Maintenance ,  E lect ron ic  Journal ,  and

many more .  Management  and moni tor ing  of  ATMs are  ver t ica ls  for  wh ich

ScanPlus  sof tware  i s  wel l  equ ipped .  As  prov iders  of  remotely  operated ATM

technology ,  management ,  and moni tor ing  sof tware ,  so lut ions  are  des igned to

of fer  automated update  serv ices  and remote  d iagnost ics .  ScanPlus  sof tware

solut ions  are  hardware- independent ,  wh ich  a l lows them to  run  on  var ious

hardware  p lat forms f rom d i f ferent  vendors .  Th is  i s  essent ia l  when la rge

inst i tu t ions  merge and need to  create  a  s ingle ,  cohes ive  se l f -serv ice  network .

Our  rea l- t ime ATM Moni tor ing  Solut ion  can gather  data  f rom d i f ferent  sources

such as  Swi tch ,  &  E lect ron ic  Journal ,  and can be customized to  meet  your

organ izat ions  moni tor ing  requ i rements .

War-room monitor ing  in  a  s ingle  dashboard .  Velox 's

help  desk  can ident i fy  and f i x  a l l  i ssues  at  one g lance

Auto alert  SMS or  Emai l  to  the  Admin ,  i f  the  data  i s  not

f lowing f rom the  Swi tch

Pareto  charts ,  fo r  a l l  data  analys is

Data  can be dragged and dropped to  see the  impact

Dashboard ava i lab le  as  an  App,  wh ich  pul ls  data  f rom

the server  in  rea l- t ime

Enables  customers  to  check  the  onl ine  status  o f  the

t ickets

Mobi le  Dashboard  i s  ava i lab le  for  the  customers  to

v iew the  summary  at  a  g lance

Real  data  i s  ava i lab le  24/7  for  the  customers  to  v iew

anyt ime

Proact ive  secur i ty  and convenient  data  management

Flex ib i l i ty  and advanced Funct ional i ty

Reduced costs

Quick  t ime to  market

V e l o x ' s  c o m p l e t e  s u i t e
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b r a n d s  w h o  t r u s t  u s

Visit us at: www.velox.co.in | https://veloxtech.us/
email: sales@velox.co.in


